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Customer Reports 

 
 

Once you have selected all your options for the report you will need to select one of the following buttons to run 

the report. 

 

 
 

Print: Print the report. If preview is checked print the report to the screen. 

Excel: Send the report to excel so you can then modify or add to it. 

PLEASE NOTE:  Not all options are available on every report 
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Customer Call Report 

 

 
 

All or Salesperson or Customer: Who do you want to run the report on 

Day of the Week: Choose the day of the week the call is being made 

Sales Rep ID: The sales rep you want to run the report on 

Customer ID: The sales rep you want to run the report on 

Sort By: Choose to sort the report by Category, Item, or Vendor 

Double space Lines:  Double space the lines on the report 

Show Customer History:  Show the items the customer has bought before 

Show Customer Prices: What price did the customer pay last time for the item 

Show Customer Broken Prices: What price does the customer pay when they break the selling unit 

Show Weekly Quantity Lines: Under each item place one short line for each day of the week 

Preview Report: Check this box if you would like this report to display on the screen 
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Customer Gross Profit Report 

 

Date Selection: Enter in a Date or a Range of Dates. 

Customer Selection: Enter in a Customer, a Range of Customers, or All Customers. 

Item Selection: Enter in an Item, a Range of Items, or All Items. 

Sales Rep Selection: Enter in a Sales Rep, a Range of Sales Reps, or All Sales Reps. 

Category Selection: Enter in a Category, a Range of Categories, or All Categories. 

Cust. Type Selection: Enter in a Customer type, a Range of Customer types, or All Customer types. 

If you click the buttons that go along with the above options it will allow you to choose non consecutive 

choices. 

Rank Order:  Choose from Ascending or Descending 

Rank By:  Choose from GP% OR GP$ 

Cost Selection: What price do you want displayed in the cost column.  Choices are: Average, Market, or Last. 

Include Open Orders: Check this box if you would like to include open orders. 
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Include Restricted Items: Check this box if you would like to include restricted items in the report and totals 

Preview Report: Check this box if you would like this report to display on the screen 
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Customer Sales Report 

 

 

Date Selection: Enter in a Date or a Range of Dates. 

Customer Selection: Enter in a Customer, a Range of Customers, or All Customers. 

Item Selection: Enter in an Item, a Range of Items, or All Items. 

Sales Rep Selection: Enter in a Sales Rep, a Range of Sales Reps, or All Sales Reps. 

Category Selection: Enter in a Category, a Range of Categories, or All Categories. 

Cust. Type Selection: Enter in a Customer type, a Range of Customer types, or All Customer types. 

If you click the buttons that go along with the above options it will allow you to choose non consecutive 

choices. 

Rank Order:  Choose from Ascending or Descending 

Include Open Orders: Check this box if you would like to include open orders. 

Include Restricted Items: Check this box if you would like to include restricted items in the report and totals 

Preview Report: Check this box if you would like this report to display on the screen 
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Customer Last Sale Report 

 

 
 

Sales Rep ID: Enter in a Sales Rep, a Range of Sales Reps, or All Sales Reps. 

Customer ID: Enter in a Customer, a Range of Customers, or All Customers. 

Preview Report: Check this box if you would like this report to display on the screen 
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Customer History Price Report 

 

 
 

Customer ID: Enter in a Customer ID or choose the query to search for a customer 

Show Customer Prices:  Show the price that the customer pays for the item 

Only Items in Special Price List:  Only show items that are found on the special price list 

Preview Report: Check this box if you would like this report to display on the screen 
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Customer Truck Route Report 

 

 
 

Truck Route: Leave blank for all routes, enter in the route, or choose the query to search for a route 

Day of Week:  Choose from any day of the week 

Preview Report: Check this box if you would like this report to display on the screen 
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Customer Item Summary Sales Reports 

 

Category Selection: Enter in a Category, a Range of Categories, or All Categories. 

Item Selection: Enter in an Item, a Range of Items, or All Items. 

Sales Rep Selection: Enter in a Sales Rep, a Range of Sales Reps, or All Sales Reps. 

Customer Selection: Enter in a Customer, a Range of Customers, or All Customers. 

Cust. Type Selection: Enter in a Customer type, a Range of Customer types, or All Customer types. 

If you click the buttons that go along with the above options it will allow you to choose non consecutive 

choices. 

Date Selection: Enter in a Date or a Range of Dates. 

Cost Selection: What price do you want displayed in the cost column.  Choices are: Average, Market, or Last. 

Include Open Orders: Check this box if you would like to include open orders. 

Include Restricted Items: Check this box if you would like to include restricted items in the report and totals 

Preview Report: Check this box if you would like this report to display on the screen 
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Customer Sales Comparison Report 

 

Category Selection: Enter in a Category, a Range of Categories, or All Categories. 

Item Selection: Enter in an Item, a Range of Items, or All Items. 

Sales Rep Selection: Enter in a Sales Rep, a Range of Sales Reps, or All Sales Reps. 

Customer Selection: Enter in a Customer, a Range of Customers, or All Customers. 

If you click the buttons that go along with the above options it will allow you to choose non consecutive 

choices. 

Date Selection 1: Enter in a Date or a Range of Dates. 

Date Selection 2: Enter in a Date or a Range of Dates. 

Show Totals Only: Check this box if you would like only the invoice totals to display. 

Include Restricted Items: Check this box if you would like to include restricted items in the report and totals 

Preview Report: Check this box if you would like this report to display on the screen. 
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Customer Listing Report 

 

 

Customer Selection: Enter in a Customer, a Range of Customers, or All Customers. 

If you click the button that go along with the above option it will allow you to choose non consecutive 

choices. 

Show Inactive Customers:  Show customers that are inactive in the report 

Show Price Level: Show what price level each customer is assigned to. 

Show Terms and Credit Limits: Show what payment terms and credit limit each customer is assigned to 

Preview Report: Check this box if you would like this report to display on the screen 
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Example with Terms and Credit limit showing 
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Customer A/R Aging Summary Report 

 

 

Aging Date: Enter the date you want to start the report on. 

Customer Selection: Enter in a Customer, a Range of Customers, or All Customers. 

If you click the button that go along with the above option it will allow you to choose non consecutive 

choices. 

Preview Report: Check this box if you would like this report to display on the screen 
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Customer A/R Aging Detail Report 

 

 

Aging Date: Enter the date you want to start the report on. 

Customer Selection: Enter in a Customer, a Range of Customers, or All Customers. 

If you click the button that go along with the above option it will allow you to choose non consecutive 

choices. 

Double space Lines:  Double space the lines on the report 

Preview Report: Check this box if you would like this report to display on the screen 
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Customer History Payments Report 

 

 

Date Selection: Enter in a Date or a Range of Dates. 

Customer Selection: Enter in a Customer, a Range of Customers, or All Customers. 

If you click the button that go along with the above option it will allow you to choose non consecutive 

choices. 

Sort By: Choose to sort the report by Order #, Customer or Ship Date 

Preview Report: Check this box if you would like this report to display on the screen 
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