How to Add a Note to a Specific Pick Ticket or Specific Invoice for a Specific ltem
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There may be a situation where the user would need to add a note for the Picker or the Driver for a specific
item. The user has the ability to add a note to a specific Pick Ticket or Invoice in the Sales Order screen. The
note will print on the Pick Ticket or the Invoice under the specific line item.

In the Sales Order screen on the Lines tab, choose the line of the order you wish to add the note. At the end of
the item line choose the € Button.

Header ] Lines ] Lines - Full Screen ] Guide - Full Screen l Lines - Maintenance
Item Description Order Qty | UOM Price Ship Bill| BExtension GP % CR/ Line
# | 01535 ¢ | BRISKET WHOLE RED CORMED 3.00 BX 4.75 3.00 3.00 14.25 26.32 [§ 0001
| 10000 A | WICKS CRAB CAKES MD STYLE 108X 2.00 CS 143.50 2.00 2.00 287.00 24.04 [E 0002
¥ 10025 ! | LOBSTER MEAT BKM CAPT DAN 3.00 CS 28.29 3.00 3.00 84.87 24.00 [§ ooz
3 20800 % | SMITH BONELESS RIBEYE 3.00 Cs 6.78 3.00 225.18 1,226.72 24.04 0004
* N

From the Details screen the user will then click on the Notes button in the bottom right.
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Sales Order Line Detail - 01-5R250FTWARE, INC.

em |01002 | |SIRLION STRIP WHOLE | OrderQty  UOM Ship Qty Bill Qty Price
‘second Line I 200 | BX | | 2.00 || 24.00 | 12.66 |
Pack Size Weight Cost GP % On Hand Available  Last Price Discount%%
| 4.00 ||1 || 1200|| o75| 2299 575 || 107.00-||  0.00 |

Credit Reason | |

There are 4 sets of lines to add notes: two for the Pick Ticket and two for the Invoice.

r ™
@ Order Line Remarks 25227  CLIPPED TENDERS 4/10 - 25|

Pick Remark 1

Pick Remark 2

Invoice Remark 1

Invoice Remark 2 |

Example Pick Remark 1: Cut in 2X2 Squares

Example Invoice Remark 1: Pack in Ice

When you have completed all your entries, please choose the Accept button at the bottom of the screen to save
your entries.
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